
Interested in becoming a partner physician?
Have more questions? We have answers. 
Email us at info@archealthjustice.com or call (925) 579-1584.
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Our Model
Our mission to achieve health equity for 
the underserved is incorporated into every 
aspect of Arc Health’s model.

Work in Underserved Areas
We will provide much needed top 
medical staffing for areas with 
physician shortages, with competitive 
rates and transparent practices.

Generate Revenue
Every position we fill will generate 
funds to support our mission while 
providing care to underserved 
populations.

Invest in Human Resources  
for Health
A large portion of our net profits will 
be directly invested in building human 
resources for health.

Connecting Underserved Communities to 
Skilled and Compassionate Medical Care. 

Our Mission
At Arc Health, we connect the best medical providers to 
the most underserved places.  We embed health equity 
at the forefront of our work and invest in a pipeline of 
local health professionals who will serve vulnerable 
communities for a lifetime.

Our Vision
Where there is no strong health 
workforce in underserved areas 
today, there will be one tomorrow.

1 World Health Organization

One of the most crucial elements of a strong health system are skilled health 
staff1. Without talented and dedicated medical professionals, there can be no 
strong health system. In underserved rural communities in the United States and 
around the world, there is a near-universal relationship between persistent 
poverty and a lack of health workers. 

Interestingly, financial constraints aren’t the main reason behind this lack: while 
there are often public funds allocated to hire health professionals, qualified and 
willing applicants are insufficient, especially in underserved communities. This 
situation opens a market for recruitment companies to fill vacancies with 
temporary health workers. As these for-profit companies focus on short-term 
placements, health systems don’t have the committed partnerships that foster 
the long-term recruitment and retention of qualified talent.  

Arc Health will be the first company in the medical staffing industry to focus 
exclusively on achieving health equity through the recruitment and retention of 
skilled health staff in underserved communities.  

Arc Health is led by founders Dr. Phuoc Le and Dr. Sriram Shamasunder, who 
are physicians and professors with decades of experience in serving the poorest 
communities in the U.S. and abroad, from Los Angeles to Liberia. In 2015, 
they co-founded the HEAL Initiative Global Health Fellowship at University of 
California-San Francisco, which has grown to over 100 current and past fellows 
in the U.S. and in seven other countries. With Arc Health, they are advancing 
their vision to achieve a world where the most vulnerable populations have 
equitable access to the best health professionals.

Job Opportunities 
Arc Health has four flexible options for medical providers to get involved in caring for underserved communities. Each pathway offers 
(1) a competitive salary package, (2) opportunities for loan repayment, (3) medical malpractice insurance, (4) a supportive community of
practice, (5) the chance to develop social medicine skills, and (6) a promising opportunity to push the envelope on health equity.

Global/Local Pathway
• 6- to 12-month rotations between 

domestic and international sites
• Seamless, supported transitions 

between sites
• Practice in care for the underserved at 

home and abroad

Part-Time Provider
• Short in-person rotations in an 

underserved area (from a few days a 
month to a few weeks a year)

Shared Panel Pathway
• Several providers share a patient panel
• Short rotations every few months
• Doctors can be based in an urban 

setting while serving an underserved 
community

Specialist Pathway
• Perfect for urban-based specialists or 

faculty in an academic setting
• Short in-person rotations in an 

underserved community
• Follow-up with patients via telemedicine
• Part-time work


